
CTD is YOUR Agency For Consumer Directed Services! 
 

INTRODUCING OUR CDSA TEAM:  Rachel Griffin, CDSA Coordinator  
 

Now offering Consumer Directed Services in 
 Bastrop, Burnet,Caldwell, Hays, Lee, Travis, Williamson,  Bexar, Atascosa, Comal, Guadalupe, Kendall,  

Medina, and  Wilson  counties 
 for individuals under STAR Plus. 

 
 

STAFFING:  CTD’s Consumer Directed Services Coordinator Rachel Griffin brings to CTD a wealth of experience in 
customer relations, account management, bookkeeping, and payroll and has personal daily experience with persons 
with disabilities. Rachel will be your point of contact should you sign up to participate in the Consumer Directed Services 
delivery option.   
 
 

HISTORY: CTD is a social and economic impact organization representing people of all disabilities of all ages. Through 
governmental advocacy public awareness activities, and professional disability consulting, CTD ensures that persons with 
disabilities may work, live, learn, play and participate fully in the community of their choice.  CTD, an organization run by 
people with disabilities, started a Consumer Directed Services Division (CDSD) to serve clients who live, or wish to live in 
the community and have more independence and control over their community care dollars. 
 

What You Need to Know About CTD-Consumer Directed Services 
 

CTD’s Consumer Directed Services division assists persons who wish to direct their community based services via an 
HMO through STAR Plus. You become the employer of your attendants: hiring, scheduling, supervising, firing, and 
determining an increased rate of pay and other monetary benefits. CTD acts as your agent: answering your questions, 
assisting you in building and maintaining your budget and handling administrative duties.  CTD will process your 
employee payroll and interface with the IRS and Texas Workforce Commission on your employer related duties. 
 
Our CDSA staff is looking forward to serving your needs! Please contact Rachel with any questions. 
 

 

CTD Consumer Directed Services 
Rachel Griffin, Consumer Directed Service Coordinator 

rgriffin@cotwd.org 
512-236-1070 

 

 

 

 


